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Abstract

As Thailand has entered Asian Economic Community (AEC), and digital era
known as ‘Thailand 4.0’, this movements establish subsequently, intensive
competition among insurance companies. In order to survive, these businesses are
developing their human resources and increasing their service quality. The change
management of the insurance sector has to be improved at the individual, group and
social change. Therefore, these progresses in Insurance industry not only provides
benefits to individuals and juristic persons but also maintains Llivelihood

sustaintability in society.
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